Job Description

Wings of Elegance - Fly the World with Us

Join SriLankan Airlines as a Cabin Crew Member (Female) - With Experience

Are you passionate about delivering an exceptional service and creating memorable travel
experiences? SriLankan Airlines, the National Carrier of Sri Lanka and a proud member of the
oneworld alliance, is seeking dynamic, customer-focused, confident, and poised young women
to join our award-winning cabin crew team. Embark on a rewarding career that takes you
around the globe, whilst ensuring safety, comfort, and satisfaction of passengers through

delivering the inherent warmth and hospitality of our island home, Sri Lanka.

Why Join Us?

SriLankan Airlines operates across 113 destinations in 59 countries (including codeshare flights)
covering Europe, Indian Subcontinent, Far East, Middle East, and Australasia—with an all-Airbus
fleet.

This is more than just a chance to see the world - it's your first step into an exciting and
rewarding career with a global brand that celebrates excellence, professionalism, and cultural

pride.
Key Responsibilities:

* Provide exceptional customer service to passengers before, during, and after flights

* Ensure passenger safety and comfort by adhering to company procedures and safety

protocols
* Assist passengers with boarding, seat allocation, and luggage storage
* Serve meals and address any special passenger requests
* Manage in-flight emergencies and handle difficult situations with professionalism

* Promote and support the airline's values, culture, and brand image

Requirements

Fermale 5ri Lankan Citizen

Age: Below 40 years (as of 14th May 2025)

* Experience: 05 years of service at SriLankan Airlines or another international airline

Education: Minimum of 6 passes at G.C.E. O/L in one sitting, including a Credit in English

(from any sitting)

Language: Fluent in English (proficiency in foreign languages is an added advantage)

Appearance: Smart and professional profile

Height/weight Requirements

® Minimum height: 157.5 cm OR arm reach of 212 c¢m (on tiptoes)

* Must meet Body Mass Index (BMI) requirements

MNext Steps for Successful Candidates

* Complete SriLankan Airlines’ Cabin Crew Training Programme on a Pay-As-You-Earn basis.
If you're ready to lead the skies, this is your opportunity.
Please submit your application along with your CV on or before 14th May 2025.

Mote: Any attempt to influence the selection process will result in disqualification.
Employment will be offered on a fixed-term contract and is subject to the terms and conditions

of SriLankan Airlines Ltd.

Be the pride of our skies. Start your journey with SriLankan Airlines today. Let your dreams take
flight.

Job Information

Division Name
Inflight

Date Opened
03/05/2025

Application Closing Date
14/05/2025

Job Type
Full time

Industry

Airline - Aviation
City

Katunayake

Province
Western

Country
Sri Lanka

Postal Code
11450



